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Terms and Conditions
The below lays out the terms and conditions in regards to the Valentine’s Day Video.
The terms ‘JL Digital Studios’ or ‘us’ or ‘we’ refer to the creator of the artwork.
The term ‘you’ refers to the recipient of the artwork.
The terms and conditions are as follows:
■  The content of this artwork is for you only, and JL Digital Studios will not use this artwork for any other means other 

than supplying it to you
■  We do not keep any fi les or copy sent by you about this artwork after you have received the fi nal artwork
■  All of the fi elds on the submission form must be completed by you.
■  JL Digital Studios will not start artwork production until the invoice has been paid in full on or before the due date
■   You have the right to cancellation of this artwork before the payment has been made and confi rmed
■  There is no refund from us once payment has been made and confi rmed
■ Special promotion price of £15 is valid from 08:00 – 27/12/2021 until 17:00 – 31/12/2021 (time is in GMT)
■ The standard price thereafter is £20
■  Final artwork sent by us to you is to the following specifi cation: a) Format – MPEG-4 b) Size – 38.5 MB (approx), 

c) Dimensions – 720x720 px (Facebook and Instagram ready) d) Quality – High Defi nition e) Duration – 1 minute and 
21 seconds

■  JL Digital Studios takes no responsibility for the fi nal artwork being used in and on other software/website(s)/social 
media sites other than Facebook and Instagram

■ Please refer to the Privacy Policy on the website for more details around data protection


